
ERROR WHEN USING THE RADSTAR DATA CAPTURE UTILITY “EXPORT TO EXCEL CHART” FUNCTIION WITH EXCEL 2010 

or 2013  

 

Radstar  user selects “Export to Excel Chart” function. 

 

 
 

 

This action results in the following error screen to appear. 

 

 
 

To fix this problem the user must adjust the number of sheets used by EXCEL when EXCEL is opened.  To do this follow 

these steps: 

  1)  Close the Radstar Data Capture Utility by selecting the <Quit> button.  

  2)  Open up MS Excel and select the <File> tab (top left)  then select <Options> from the 

       dropdown menu. 

 



 

 

  3)  Under the <General>  menu item change the “Include this many sheets “ item to  3. 
 

 
 

Note:  .  The Radstar Charting function requires 3 worksheets:  one for DATA,  one for CHARTING, and one for 

CALCULATIONS.  Microsoft Office EXCEL 2013 sets this default to 1 necessitating the need to change it to 3.  Previous 

versions of EXCEL set this default to 3 or 5.   

 


